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If policy makers and other users of research are engaged from the start of the research process, it is more likely that there will be a measurable, sustained impact.  Regular contact, both generic and specific (directed at problems to solve), between policy makers and researchers will assist in focusing the activity on sustainability and the development of a professional learning community.  It also helps in defining and focusing the anticipated impact at the start of the research.  One of the keys to effective, ‘impactful’ research is ensuring that the project is initiated, conceptualised and owned by the user working with researchers.  This will be facilitated by regular opportunities to report back on processes.
Personal contact is key to achieving impact – institutional contact can be lost when one person leaves – this can be avoided if there is an infrastructure in policy organisations (government departments, LAs, etc) to support the use of research, also implying that it is regarded to have real utility.  At best, this infrastructure can provide mechanisms for regular exchange between policy makers and researchers.

Careful consideration needs to be given to the ways in which we communicate research purposes as well as its results, interim and final. 

The culture of both policy-makers and the research community has changed but needs to develop further in order to develop different ways of increasing the use of research. We need a better understanding of the other factors (including economic imperatives) that influence policy making.

Teachers’ perspectives/voice is needed as well as that of learners.  There also needs to be reflection on whether the teachers’ voice has been heard adequately.  Further work is required in reflecting upon how to make use of the input of learners to research.
We need measures of impact so we can evaluate and recognise it.  This, however, is difficult to plan.  Policy-making also might usefully be more explicit in how policy is research-based.  In particular, questions need to be framed about the impact of research in terms of changes to classroom practice.
